OPERATING PRCCGEDURES TQ ENSURE
COMPLIANCE GITH THE FQC CPNI RULNS

sttachad harebto to tha sxtent applicable is a sumsary of rules and
procsdurss to folleow with respect to Network and Systems ownad and
opevated by Alrwaves Cowsunications, Ine. as it involves Customer

Proprietary Netsork Information (NCPHIY] and Other Customer Information

under applicable FOC rules,

You are to review and read the attached and should you have any
guestions, please dontact Mike SBmith, President, at:

Alrwaves Commpnications, Ine,
1801 Lamar Awenue
Paris, Texas 75462

[T IS THE POLICY OF AYRWAVES COMMUNICATIONS TG MO RELEASE ANY CUSTOMER
PROPRIETARY NETWORX INFORMATION FOR ANY- REASON AND XL, EMPLOYEES ARE
TRAINED ON AND ADHERE TO THIS POLICY.

1. No disclosure of @FNI information to any parvy L8 pazmltted by
any employeée or agent of the Company without fellowing the
CPMI oprogedures and rules established by the Company. In this
resperct, givan the cluerent nstwork operatvions of ths Company,
all sueh informatidén to be provided will requirs the sxpress
prior approval or coénsent of the managars dnd/er cfflcers of
the Company.

P You must profsst against atiempts by any party Lo gain
unauthorized segess o CPNI. Befora any avcess 1s permitted,
yeu must proparly authenticate & customer prior to disclosing
CPNI based on inférmation or eustomer initiated telephons
centact, on~line acecunt access or, L applicable, in store

viait.

3. 2ince the Company'dgas not currently provids a password to
custemars, the Company may only disclose (3¢ applicabls) call
detall information DY génding it to the customar’s address of
razard, or by calling the customer at thé telephona of record.

Are 1f£ the customer 15 abls to provide calil detail information to
the Company <iring a2 customer-initisbked eall withsur the
carrier’s assletancs, then vou ars permitiaed to discuss the
call detail information provided by the cusvomar.

5, If applicable, the Company may discloge CPHI to o custoner (if

applicable] who at a carrier’s vretall lecation ([{f
applicable), flrst presents to the telecommunications carxier
or its ageni a valid phobo 1D matching the customar?s acusunt

information.

6 Flasse note, the absve rules may be neaified for Busingss
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Customars of the Companies pursuant to the terms of a
Contractual Agrmement which addrésses the issus of customsr

information in authanticatisn aund rsguires wheré a Subscribsr

has a designated aceount representation ard the mstier 1s
addtassed by such aontract,

Thers are speclfic notificatdien requivenents and pracedures ko
law enforcemsnt authoritles which sust he followed if thare is
a breach of customer’s CEPNI. 8ge abtached $64.2011.

Please revisw the attached CPWNI rules and procedures.

You may agk z Company ¥anager or Officer to xeview with you
any guastions you may have with respect to ‘the procedures st

forth hezein.

Albhough as a whole the commonication service provided by the
Company is not intercomnected service to tha PYTN 6z VOIP, vou
must still recognize the {mportance of protscting to the
extent 1f applicabls Customer Propristary Network Information,

Rspeort any ovidence of wrongful or illegal activity with
respegs bto CPNI to the Company cfe Mike Smith, RAirwaves
Cemmunications, Ing. 4801 Lamar Kvenue, Paris, TK 75462,
telephone (802} 1653481, '




